[image: image1.emf] 

 

SJ










    	


�





 Nuffield Lane, Crowmarsh, Wallingford. OX10 6QN























TIMBER WINDOW AND EXTERNAL DOOR 


CLEANING AND MAINTENANCE GUIDANCE















































Issue AE/CJ:2014





Additional Notes



































































































































INTENTIONALLY BLANK





Frame Cleaning and Maintenance





The frequency of cleaning of timber windows and external doors will depend on the local environmental conditions (3 - 6 months for industrial or marine environmental locations and of 6 -12 months for normal, rural environments), window and doors finishes should be subject of inspection, cleaning and maintenance, and it is recommended that the following guidelines are followed.





Note: For guidance purpose, marine/industrial environments can be determined as being located less than 5000m from a coastal shoreline or respectively distance for solid, liquid or gaseous industrial airborne pollution, whilst normal being greater than 5000m from the same





General Frame Cleaning





Wash the exterior of the frame with hot water and liquid detergent solution, (in a concentration and water temperature which can be handled safely with bare hands) using a non-abrasive cloth, or sponge) and ensuring the frequent changing of the water. Following which rinse thoroughly with clean water to remove all residues, and allow to dry. 





Subject to the frequency of use, interior window and door surfaces seen from the inside will not require a great deal of attention, other than for washing off as for external surfaces. 





Glass Cleaning





The glazing of windows and doors encompasses low emissive coated glass inside, and assembled with a special insulating gas between the glass unit panes. Whilst additional glass unit’s fitted adjacent to windows, and also those that are below the opening windows, and within 800mm of the finished floor level, will be made up of toughened safety glass (notable by an etching in the corner of the glass unit)





The glass in windows, doors and screens should be kept clean to maintain clear vision through the glazing and to prevent the reduction of daylight through the accumulated dirt. Glass cleaning can be made with any proprietary household glass cleaner, used with a soft cloth and it is recommended that heavy external grime be initially removed with a solution of soap and water (in a concentration and water temperature which can be handled safely with bare hands).





Most scratches occurring can be removed with jewellers rouge, or an equivalent rubbing compound, taking care in use and application as detailed by the manufacturer’s instructions, alternately seek advice from a competent person/company.





Mould and Algae





Areas affected by algae and mould growth should be treated with a solution of one part household bleach to two parts water. Allow the solution a minimum of 20 minutes to work before washing off with clean water and a stiff nylon bristle (not metallic) brush, and allow to dry




















Weather Seals





Weather seals need no special maintenance apart from ordinary cleaning with a cloth and a solution of soap and water (in a concentration and water temperature which can be handled safely with bare hands). Ensure that the fitted weather seals do not become dislodged from their grooves, should this occur, slide/fix back into position immediately to avoid damage when the window is closed.





If the weather seals are broken or damaged in anyway and draughts are felt, ensure/seek prompt repair or replacement by a competent person


MAINTENANCE


Hardware Lubrication





Keep the locking mechanism sliding components free of dirt and lubricate each slot with light machine oil i.e. 3-in-1 as required, but recommended at least once a year wiping away any excess oil.  Lubricate the slots of the locking keeps either with light oil (as above) or with none abrasive grease as required. 





Generally, there is no maintenance required for window or door handles, other than for wiping over with a non-abrasive proprietary household cleaner, used with a soft cloth





Mastic Seals





Please note that whilst generally used in ensuring the effective weather sealing of windows some discolouration of mastic seals is a natural occurrence and is unavoidable. 





Check for Damaged Areas





During the cleaning process additional checks should be made of the external coated surfaces for cracks in the coating or paintwork as cracks will allow damp to penetrate the timber, and rot could start. If there are any areas of the coating that have been damaged revealing bare timber, please follow the remedial instructions below.





1	For surfaces affected by impact and abrasion, remove all signs of surface damage to the substrate by manually abrading with the appropriate abrasive material. Ensure all abrading is undertaken in grain direction and dust is removed. Avoid inhalation of dust.





2	Denib using a fine grade Scotch-Brite™ hand pad or a fine grade wet or dry silicon carbide abrasive paper. Do not break through the surface coating. Whilst removing all dust, avoid any inhalation of dust.





3	Patch prime, any bare timber, ensuring any end grain is well coated. Only apply in dry weather and allow a minimum drying time of 6 hours.





4.	Finishing coating bring forward patch primed areas with one or two full coat(s) of finishing paint. Ensuring any end grain is well coated. Only apply in dry weather and allow a minimum drying time of 6 hours between coats. 





Note: Two coats may be required to build up film thickness and achieve an even coating.

















