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Nuffield Lane, Crowmarsh, Wallingford. OX10 6QN

WINDOW AND DOOR OPERATING INSTRUCTIONS

CASEMENT WINDOW - OPERATION

Opening and Locking

Castlehouse Joinery Casement window opening and locking is operated via a handle that activates a locking mechanism. Where fitted insert the handle key and turn and/or depress the button to unlock the handle, and then rotate the handle through 90° (horizontal position) to disengage the locking mechanism and open the window opening sash by slowly pushing outwards, to the desired opening angle. 

Each bedroom has an opening window that is fitted with hinge system, which also allows for emergency egress from the flat or upstairs room. [image: image2.png]castlehouse
joinery



 As the opening sash is hung back close to, the frame to clean the outside face of the glass you will need to depress the tab in the hinge at the top and bottom of the window.

This will enable you to slide the opening sash towards the middle of the window up to the stop and be able to reach around the side of the sash to clean.
Some opening sashes may have a simple safety restrictor fitted which will automatically operate as you open the window sash and restrict the amount of opening. To fully open the window, once the window has opened to the restricted position, slightly close the sash and manually release the restrictor by lining up the slot opening with the striker post  this will allow the sash to open, this is a two handed operation as you need to hold the hook back whilst further opening the window
To close; pull the sash towards the closed position in the normal manner and the restrictor will automatically re-engage.

Ventilation

Castlehouse Joinery Casement windows have a slot ventilator installed in the head of the window that meets the requirements of building control requirements. In order to open or close a manual fitted ventilator, use the vent lever (located on the face of the vent) and move/push in the direction as indicated for opening or closing.
Kitchens, also some lounges maybe be fitted with a permanent ventilator in order to comply with current gas regulations, (these ventilators have no facility for manual opening or closing).

Window Security

Castlehouse Joinery Casement windows include a variety of security features, in order to enhance the added protection of your home against intrusion. We never the less recommend a number of sensible precautions which should be taken to gain full advantage of the security features encompassed, such as to never leave a window open when your home is unattended, and for added protection, lock all windows and remove any keys as relevant to the handles fitted.

Note: In order to provide adequate means of escape in the event of any emergency arising, we recommend that the appropriate keys for windows are located within the vicinity of the window, but out of external view.

WINDOW AND DOOR OPERATING INSTRUCTIONS

SLIDING SASH CORDS AND WEIGHTS WINDOW - OPERATION 

Opening and Locking

Castlehouse Joinery Sliding Sash Cords and Weights window opening and locking is operated via a ‘Cam and Sash Lock’. To disengage the window locking mechanism insert key fully into the locking mechanism and turn ant-clockwise to unlock.

To open either of the tilt slide window vertical moving sashes, up or down respectively, turn the locking mechanism lever 180° to the right.  To lock the window, reverse the above process 

Opening and Closing Sashes

To move up and down the upper sash use the fitted sash ring(s), and gradually pull in a vertical direction upwards or downwards respectively to provide additional ventilation

To move up and down the lower sash use the fitted hook lift(s), and pull gradually in a vertical direction upwards or downwards respectively to provide additional ventilation

Ventilation

Castlehouse Joinery Siding Sash Spiral Balance windows have a slot ventilator installed in the head of the window that meets the requirements of building control requirements. In order to open or close a manual fitted ventilator, use the vent lever (located on the face of the vent) and move/push in the direction as indicated for opening or closing.
Kitchens, also some lounges may also be fitted with a permanent ventilator in order to comply with current gas regulations, (these ventilators have no facility for manual opening or closing).

Window Security

Castlehouse Joinery Sliding Sash Spiral Balance windows include a variety of security features, in order to enhance the added protection of your home against intrusion. We never the less recommend a number of sensible precautions which should be taken to gain full advantage of the security features encompassed, such as to never leave a window open when your home is unattended, and for added protection, lock all windows and remove any keys as relevant to the handles fitted.

Note: In order to provide adequate means of escape in the event of any emergency arising, we recommend that the appropriate keys for windows are located within the vicinity of the window, but out of external view.

WINDOW AND DOOR OPERATING INSTRUCTIONS

SLIDING SASH SPIRAL BALANCE WINDOW - OPERATION 

Opening and Locking

Castlehouse Joinery Sliding Sash Spiral Balance window opening and locking is operated via a ‘Cam and Sash Lock’. To disengage the window locking mechanism insert key fully into the locking mechanism and turn ant-clockwise to unlock.

To open either of the tilt slide window vertical moving sashes, up or down respectively, turn the locking mechanism lever 180° to the right.  To lock the window, reverse the above process 

Opening and Closing Sashes

To move up and down the upper sash use the fitted sash ring(s), and gradually pull in a vertical direction upwards or downwards respectively to provide additional ventilation

To move up and down the lower sash use the fitted hook lift(s), and pull gradually in a vertical direction upwards or downwards respectively to provide additional ventilation

Ventilation

Castlehouse Joinery Siding Sash Spiral Balance windows have a slot ventilator installed in the head of the window that meets the requirements of building control requirements. In order to open or close a manual fitted ventilator, use the vent lever (located on the face of the vent) and move/push in the direction as indicated for opening or closing.
Kitchens, also some lounges may also be fitted with a permanent ventilator in order to comply with current gas regulations, (these ventilators have no facility for manual opening or closing).

Window Security

Castlehouse Joinery Sliding Sash Spiral Balance windows include a variety of security features, in order to enhance the added protection of your home against intrusion. We never the less recommend a number of sensible precautions which should be taken to gain full advantage of the security features encompassed, such as to never leave a window open when your home is unattended, and for added protection, lock all windows and remove any keys as relevant to the handles fitted.

Note: In order to provide adequate means of escape in the event of any emergency arising, we recommend that the appropriate keys for windows are located within the vicinity of the window, but out of external view.

WINDOW AND DOOR OPERATING INSTRUCTIONS

RESIDENTIAL DOOR - OPERATION

Opening and Locking

Residential doors are fitted with a lever handle on the inside and outside of the door, and it operation e.g. locking and opening is via the use of the keys supplied. 

Dependant on intended circumstance the door handle can activate various locking mechanisms e.g. when the door is used constantly, only the middle locking latch is engaged. 

To fully lock the door, the handle needs to be used to activate both the centre, top and bottom locking points. This is achieved by lifting the handle upwards, until no further movement is possible, and all locking points will be activated, then release the handle, insert and turn the door key and the door is locked correctly. 

In instances where the door key will not turn, lift the handle once again to its maximum position, until no further movement is possible and then turn the door key.

To unlock insert the door key and turn the key in the alternate direction for locking, then press down the door handle to release (disengage) the door locking points and then open the door.

Door Security

Castlehouse Joinery Residential Doors have been specifically designed to include a variety of security features in order to enhance the added protection of your home against intrusion.  We never the less recommend a number of sensible precautions which should be taken to gain full advantage of the security features encompassed, such as to never leave door unlocked when your home is unattended, and for added protection, lock all doors and remove any keys as relevant to the handles fitted.

Note: In order to provide adequate means of escape in the event of any emergency arising, we recommend that the appropriate keys for doors are located within the vicinity of the door, but out of external view.

WINDOW AND DOOR OPERATING INSTRUCTIONS

DOUBLE LEAF DOOR - OPERATION

Opening and Locking


Castlehouse Joinery Double Leaf doors are fitted with a lever handle on the inside and outside of both door leafs, there operation e.g. locking and opening is via the use of the keys supplied. To unlock the master doorleaf insert the door key and turn the key, press down the door handle to release (disengage) the doorleaf locking points and then open the doorleaf. Where required repeat the opening process for the slave door.
Dependant on intended circumstance the door handle of the master door can activate various locking mechanisms e.g. when the door is used constantly, only the middle locking latch is engaged. 

To lock the slave door (when opened) the handle needs to be used to activate both the top and bottom locking points, this is achieved by closing the doorleaf and lifting the handle upwards, until no further movement is possible, and the locking points will be activated, then release the handle, insert and turn the door key and the doorleaf is locked correctly. 

To fully lock the master doorleaf, the handle again needs to be used to activate both the centre, top and bottom locking points, this is achieved by fully closing the doorleaf and lifting the handle upwards, until no further movement is possible, and all locking points will be activated, then release the handle, insert and turn the door key and the doorleaf is locked correctly. 

In instances where the door key will not turn, lift the handle once again to its maximum position, until no further movement is possible and then turn the door key.

Door Security

Castlehouse Joinery Double Leaf doors have been specifically designed to include a variety of security features in order to enhance the added protection of your home against intrusion.  We never the less recommend a number of sensible precautions which should be taken to gain full advantage of the security features encompassed, such as to never leave door unlocked when your home is unattended, and for added protection, lock all doors and remove any keys as relevant to the handles fitted.

Note: In order to provide adequate means of escape in the event of any emergency arising, we recommend that the appropriate keys for doors are located within the vicinity of the door, but out of external view.

WINDOW AND DOOR OPERATING INSTRUCTIONS

BI-FOLD DOOR - OPERATION

Opening and Locking


Castlehouse Joinery Bi-Folding doors are fitted with a master doors and a series of door leafs. To unlock the master door insert the door key and turn the key, and then fully turn the handle through 900 to the horizontal position and push the door outwards to engage on the face of the adjacent door leaf. 
Once the master door is engaged on the retaining clip, turn the handle on the first doorleaf adjacent to the master door again 900 to the horizontal position and push out wards to the fully folded position and slide along, then repeat the process for reaming door leafs until all the door assemble is fully opened. 
To close and fully lock the bi-folding door, slide the doors leafs back into the closed position and return the handles to the vertical position, the master door handle then needs to be re-locked by insert and turn the door key and the door is locked correctly. 

Door Security

Castlehouse Joinery Bi-Fold doors have been specifically designed to include a variety of security features in order to enhance the added protection of your home against intrusion.  We never the less recommend a number of sensible precautions which should be taken to gain full advantage of the security features encompassed, such as to never leave door unlocked when your home is unattended, and for added protection, lock all doors and remove any keys as relevant to the handles fitted.

Note: In order to provide adequate means of escape in the event of any emergency arising, we recommend that the appropriate keys for doors are located within the vicinity of the door, but out of external view.
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